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UNRWA
News

Children lost
57 school days
in Beirut area

During the 1984/85
school year in Lebanon, of
182 scheduled school
days, the Baqga’a and Tri-
poli areas lost 14 and 10
days respectively while the
Tyre, Saida and Beirut are-
as lost 47, 54 and 57
school days respectively.
The losses were due to the
security situation in Leba-
non. The school year was
extended in all areas ex-
cept Beirut where some
schools opened early to
complete the 1984/85 syl-
labus. However, a number
of schools in the Beirut
area were unable to open
in September because of
continued fighting in the
city.

Third emergency
relief operation
in Lebanon

In early October,
UNRWA mounted another
emergency relief operation
in Lebanon. The Agency
provided food rations,
bedding and household
equipment to 2,800 refu-
gees who fled from fierce
fighting in Tripoli to the
nearby Beddawi and Nahr
el-Bared refugee camps.
UNRWA provided similar
supplies to 1,500 refugees
found sheltering in a base-
ment in the city.

During two weeks of
fighting, six Palestine refu-
gees were killed and 15
wounded, among hun-
dreds of other casualties.
UNRWA'’s clinic in Tripoli
and area office had to relo-
cate during the fighting
but both have now re-
turned to their regular
premises.

This was the third
emergency relief operation

dhe

mounted by UNRWA in
Lebanon during 1985. In
April and May, UNRWA
provided emergency relief
to 45,000 refugees who
fled from Sidon-area
camps during factional
fighting, for 30,000 who
fled from Burj el-Barajneh
and Shatila during the
May—June “camps war”
in Beirut and for the thou-
sands who remained trap-
ped in the two Beirut
camps.

Grants
for home repairs
in Lebanon

Grants to refugees
whose homes were dam-
aged by fighting around
Sidon in March and April
were distributed in early
September. In Mieh Mieh
camp, 184 homes were
damaged and 90 destroy-
ed. In Ein el Hilweh, 169
homes were damaged and
12 destroyed. During the
Beirut “camps war” in
May and June, almost 900
homes were damaged or
destroyed in Shatila camp
and almost 1,500 in Burj el
Barajneh. Cash grantswere
distributed to refugees
in the Beirut area in the
autumn. In addition, 97
homes were damaged or
destroyed by an Israeli air
raid on Tripoli-area camps
in July.

New grant
from AGFUND

In addition to its grant
of $909,000 to build two
schools in the West Bank,

AGFUND (Arab Gulf Pro-
gramme for UN Develop-
ment Organizations) is
contributing over
$500,000 to build and
equip a third school in the
West Bank to replace

crowded, rented premises.

Refugee women
to be immunised
against rubella
Vaccination against ru-
bella has been added to
UNRWA's regular immuni-
sation programme. The
targets are school girls
aged 11—12 and women
of child-bearing age.

Further funds
from OPEC

The OPEC Fund has
approved a grant of
$582,450 to help meet the
cost of introducing new

courses and upgrading
existing courses at
UNRWA's vocational
training centres.

New Commissioner-General Giorgio Giacomelli (right) in New York
with former Commissioner-General Olof Rydbeck (left) and United
Nations Secretary-General Javier Perez de Cuellar.

Giacomelli visits Middle East

Before going to New York to attend the 40th session
of the United Nations General Assembly, Commissioner-
General Giorgio Giacomelli visited UNRWA's field of
operations in the Middle East. Photo shows the new
Commissioner-General visiting UNRWA installations in
Jordan. Mr. Giacomelli took over November 1 from Olof
Rydbeck who was UNRWA's Commissioner-General
from July 1979 to October 1985.
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Collett
still held

Alec Collet, UNRWA's
information consultant in
Lebanon, has been held
captive for over nine
months (at time of going
to press). Mr. Collett was
kidnapped south of Beirut
while on a writing assign-
ment for UNRWA on 25
March 1985. There has still
been’ no news of his
whereabouts, despite a vi-
sit by his daughter to Le-
banon, appeals by his
wife, his colleagues in the
press, his neighbours and
by UNRWA. Personal ap-
peals have also been made
by U.K. Prime Minister
Margaret Thatcher and by
Dr. David Owen, leader of
Britain’s Social Democra-
tic Party while he was vi-
siting the Syrian Arab Re-
public. The accompanying
photos show Mr. Collett
before his kidnapping and
afterwards, on a video

tape sent to his wife in
May 1985.

$157 million

in cash needed
to finance

1986 operations

UNRWA needs $157
million in cash to finance
its education, health and
relief services in 1986, says
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a financial supplement to
the Agency’s 1984 —85 an-
nual report.

Cash income for 1985
was just over $150 million
including special contribu-
tions of $13 million. Regu-
lar contributions for the
year amounted to only
$137 million in cash, the
lowest in more than four
years.

In 1986, education will
take 67 percent of the total
budget, health services 22
percent and relief 11
percent.

Expenditure
deferred

UNRWA began 1985
with a gap of $67 million
between estimated expen-
diture of $231 million and
estimated income of $164
million (in cash and kind).
Budget cuts and savings in
unfilled posts, totalling
$43 million, cut this to $24
million; special contribu-
tions cut the gap by an-
other $13 million to $11
million and currency ex-
change rate changes sav-
ed about $6 million. This
left a gap of $5 million
which cuts into the Agen-
cy’'s working capital, al-

ready less than one
month’s cash require-
ments.

Over half of the reduc-
tions represented deferral
of purchase of much-
needed supplies and
equipment and the putting
off of maintenance and
construction of installa-
tions. The remaining cuts
were made by deferring
previously agreed salary
increases.

To maintain its services
to refugees, UNRWA will
have to reinstate many of
these budget items.

Despite the financial
problems and repeated
disruptions in Lebanon,
most UNRWA program-
mes operated normally
during the reporting period
of the Commissioner-Ge-

neral’s annual report (July
1984 —June 1985). In re-
viewing the Agency’s pro-
grammes, the report gave
the following statistics:

a) Education: During the
1984/85 academic year,
345,844 pupils (3,599 more
than in 1983/84) were en-
rolled in the Agency’s 640
elementary and junior sec-
ondary schools, served by
a teaching force of 10,163.
Seventy-four per cent of
the schools (475 schools)
were on two shifts with
two sets of teachers and
pupils sharing one school
building. Vocational and
technical training places
available to young refu-
gees numbered 3,812 and
pre-service teacher trai-
ning was provided for
1,166 students in
UNRWA's training cen-
tres.

b) Health: A total of
796,666 refugee patients
made 4.6 million visits to
UNRWA, government and
other health centres dur-
ing the year. Most out-
patient care was provided
at UNRWA's 98 health
units. For refugees need-
ing hospital care, UNRWA
subsidised about 1,400
beds at government and
private hospitals. In the
year ending 30 June 1985,
some 62,000 refugee pa-
tients were admitted to
these hospitals.

c) Relief: The number of
refugees registered with
the Agency on 30 June
1985 was 2,093,545 com-
pared with 2,034,314 a
year earlier. Of these,
32.25 percent (737,957)
live in 61 refugee camps.

By the end of the re-
porting period, UNRWA's
assistance programme for
the neediest refugees
(mainly families with no
male breadwinner) was
benefitting 103,857 per-
sons in the Agency’s five
fields of operation (Jor-
dan, Lebanon, Syrian
Arab Republic, West Bank
and Gaza Strip).

Self-support
hits a snag

A new initiative to help destitute
Palestine refugees become self-
supporting has run into trouble for
lack of outside financial help.

Because UNRWA lacks exper-
tise in mounting self-support pro-
jects, the Agency last year employ-
ed a consultant to devise a plan for
income-generating projects to help
some of the neediest refugees get
on their own feet in economically
sound employment. The project,
funded by a non-governmental or-
ganisation, was specifically aimed
at helping Palestine refugees in Le-
banon whose lives and fortunes
have been repeatedly shattered in
recent years of fighting.

The project co-ordinator, John
McKenzie, went to Lebanon in
March 1985 but had to be evacu-
ated a few days later because of the
security situation there. As an inter-
im measure, Mr. McKenzie was re-
assigned to two other Agency fields
of operation, West Bank and Gaza,
where he looked at UNRWA's cur-
rent, small-scale projects for needy
refugees and made suggestions for
new ventures.

In Gaza and West Bank, he
found only a few of the special
hardship cases mentally and physi-
cally capable of becoming self-
supporting. But he found many
who could earn some income to
supplement welfare aid from
UNRWA, if their status as hardship
cases was not threatened. He also
suggested that, because of rising
unemployment in the West Bank
and Gaza, an additional type of pro-
ject be implemented to cover all re-
fugees. This would entail advising
individuals how to prepare propo-
sals for income-generating projects
that they would submit to a bank or
credit institution for a loan. It would
also entail training in such skills as
marketing and book-keeping.

Further development in this
aspect of promoting income-
generating projects has now been
slowed down as funding for the
consultant ran out at the end of
September. UNRWA is actively
pursuing alternative sources of
financing to build on Mr. McKen-



The above photos show some of the
income-generating projects supported by
UNRWA.

1. Watch repair shop, Baga'a camp, Jordan.
2. General store, Gaza

3. Stationery shop, Gaza

4. Home knitting, Gaza

See also Palestine Refugees Today, April
and July 1984 for other reports on income-
generating projects.

zie's proposals and develop
UNRWA's capacity to deal with
income-generating projects. But
meanwhile a number of projects
have been identified in Jordan,
West Bank and Gaza and work is
going ahead on some of them.

Success in Jordan

For several years, UNRWA has,
on a very limited scale, been help-
ing refugees to start up small busi-
nesses and workshops. Examples
of these include disabled refugees
in Jordan who have been given
seed money to start up small shops
or services (grocery, bicycle repair,
watch repair, shoe repair) and a
brush-making enterprise. “We've
started slowly helping a small num-
ber of people to get established, the
idea being that success will breed
success,” says Mr. McKenzie.

In Jordan several families have
become self-supporting through
seed money from UNRWA and they
have been taken off the welfare
rolls.

Aimed at welfare cases

The income-generating idea is
aimed at refugees who qualify with
the Agency as “special hardship ca-
ses” —that is, the neediest mem-
bers of the refugee community.
These are generally the aged, the
disabled, widows and orphans, the
chronically ill—people who for one
reason or another cannot pursue
regular employment. UNRWA pro-
vides limited welfare help including
food rations to these refugees. It
has been found that some of these
people have skills which they could
again put to use if given the means
with which to start.

Among the special hardship ca-
ses on the Agency’s rolls, “there
are bound to be a certain—even if
small—number of people capable
of helping themselves,” says Mr.
McKenzie. These will be people
who have previously had trades and
skills and who have had to rely on
UNRWA because of hardship con-
ditions. They would welcome the
opportunity of being able to revive
their skills and would much prefer
to be self-supporting than to take
assistance from the Agency.”

Ideas from refugees

Ideas for possible self-support
schemes originate not with UN-

RWA or the Projects Co-ordinator,
Mr. McKenzie stressed, but with
the refugees themselves. Potential
beneficiaries are invited to make
their proposals known to their area
and field welfare officers, who then
draw up specific proposals for
Agency consideration.

“The people come to us with
their own ideas and these can vary
enormously,” says Mr. McKenzie.
“We might be helping a widow with
three children by providing her with
a sewing machine so that she can
set up a small business at home
making dresses and earning a small
income. We might be helping a
young man with skills in sign-
making—indeed we are helping a
man to set up a workshop making
shop signs and neon signs: he al-
ready has two years’ experience
and we believe he may earn a sub-
stantal income from this activity.”

UNRWA'’s contribution to the
start-up of such projects is usually
in the forms of seed money, gene-
rally dispensed in stages to pay for
renting premises, or buying equip-
ment or raw materials. This way,
says Mr. McKenzie, the projects
pick up momentum and the benefi-
ciaries gain confidence on their
own.

Other ideas that have been put
forward include chicken-butchering
and a sheep-fattening scheme un-
der which the Agency would help
to purchase sheep and feed. In this
case, the refugee already has facili-
ties for raising and fattening them
to make them more attractive on
the market.

Some of these projects are a
faint echo from UNRWA's early
day, 35 years ago, when the Agen-
cy’s mandate was to devise works
projects so that the first wave of
refugees could become self-
supporting. Insufficient funds and
resistance from refugees and local
governments to anything that
would “resettle” refugees outside
Palestine ended the concept. In the
years since then, UNRWA's educa-
tion and vocational training pro-
grammes have given refugees the
kowledge and skills to support
themselves.

“Now,” says Mr. McKenzie,
“we're giving people a means to ap-
ply their training, a means to apply
their skills. It does not prejudice
their refugee status.”



Improvement evident
but malnutrition continues

UNRWA's supplementary feed-
ing programme has markedly im-
proved the health status of Pales-
tine refugee children, but chronic
malnutrition continues to be a
problem among Palestine refugee
children and UNRWA has been
urged to expand its midday meal for
pre-school youngsters.

The recommendation is made in
the recently published findings of a
nutrition survey conducted by the
Agency.

The survey was carried out in
1984 by nutrition experts from UN-
RWA and the World Health Organi-
zation (WHO) in Jordan, the West
Bank and the Gaza Strip, three of
UNRWA's five fields of operation.
The sample included over 6,000
children, aged from the newborn to
three years (five years in Jordan),
as well as 665 pregnant women and
over 1,800 nursing mothers. The re-
sults were compared with previous
surveys conducted by UNRWA and
WHO in 1974, 1975 and 1978.

According to WHO expert Dr.
W. Keller, “The nutritional status of
pre-school children in the three
fields has continued to improve
since 1978 so that now only partic-
ularly disadvantaged individuals
seem to be acutely malnourished”
—that is, underweight for their
height. However, Dr. Keller report-
ed, the rate of slowed growth
among these children—the prime
indicator of chronic
malnutriton—has remained un-
changed since 1974.

Stunting

Lower than average height for
age is known by nutritionists as
“stunting” and a normal well-fed
population might show 2.3 per cent
below-average-height children in
the age range studied in the survey.
A report on the WHO survey by Dr.
Adib Jabra, Chief UNRWA's Nutri-
tion and Supplementary Feeding
Division says that the percentage of
“stunted” children found in the sur-
vey (average of three fields) ranged
from 9.5 per cent in the 0—5 month
age group to 21.7 per cent in the
12—23 month age group. The over-
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all rate for all the children studied
(0—59 months) averaged 17.8 per
cent.

“This indicates that chronic mal-
nutrition is a problem in all fields
and in all age groups,” says Dr.
Jabra’s report.

In Jordan, the only field where
children aged 36—59 months were
studied, there was evidence of a
second increase in the percentage
of stunted children after the age of
two. This, says Dr. Keller, indicates
that “chronic malnutrition” of some
degree is a problem not only in
young children (but) may well ex-
tend into school age, an age group
that has not been included in any of
the surveys so far.

Wasting
The leading indicator of acute
malnutrition, low  weight-for-

height, is known as “wasting”. The
survey found that “the percentage
of ‘wasted’ children slightly ex-
ceeds the expected level (2.3 per
in the age group 6—23

cent)

months, which coincides with the
weaning period”. For other ages,
the rates was well below expected
levels, averaging 1.9 per cent over-
all for the full 0-59-month age-
group sample. In both Jordan and
the West Bank, the rate was below
2 per cent. In Gaza however, where
harsher economic and living condi-
tions prevail, the rate was 2.5 per
cent among the 0-35-month age
group studied, and reached 3.8 per
cent among children from 6-23
months of age. “In other words,”
says Dr. Jabra's report, “there is a
problem of acute malnutrition in
Gaza.”

Marked improvement

The experts agree that UN-
RWA's supplementary feeding pro-
gramme has had a marked benefi-
cial effect on Palestine refugee chil-
dren. Under this programme, in
operation since UNRWA started its
work in 1950, pre-school-age chil-
dren get a hot midday meal six days
a week, while milk powder is distri-
buted to infants and extra food ra-
tions go to pregnant women, nurs-
ing mothers and tuberculosis out-
patients.

Those who need the food sup-
plement most are those who most




regularly turn up at UNRWA’s 90
supplementary feeding centres, the
survey found. It shows that the inci-
dence of malnutrition, using both
the “stunting” and “wasting” crite-
ria, was higher among children who
participate in UNRWA's supple-
mentary feeding programme (aver-
age 25.4% stunted and 3.1% wast-
ed) than among the children in the
survey who do not (average 17%
stunted and 2.1% wasted).

Many of these children come
from the most disadvantaged fami-
lies and WHO experts are looking
further to see what social factors
may account for the higher malnu-
trition rate among the supplemen-
tary feeding recipients.

A number of survey findings de-
monstrated that social and hygienic
conditions among Palestine refu-
gees influence growth and nutri-
tional status:
for example, higher rates of “stunt-
ing” were found among children
from larger families or whose hou-
ses do not have their own water
connections; higher rates of both
“stunting” and “wasting” were

found among children of illiterate
parents (only 28 per cent of the
mothers and 15 per cent of the
fathers in the sample) or whose

houses do not have private toilets
(only 2 per cent of the families in
the sample).

Breast feeding helps

Breast-fed children were less
stunted than non-breast-fed ones.
Children breast-fed for more than
15 months were heavier and less
stunted. The survey found that 84
per cent are breast-fed for six
months, one-third for 18 months
and 10 per cent for two years. “The
tendency to prolong breast-feeding
is probably the outcome of
(UNRWA's) intensive health educa-
tion programme,” the survey report
says, “but is also possibly the resul-
tat of the increasing economic diffi-
culties in the area.”

Pregnant women and nursing
mothers studied in the survey
showed evidence of nutritional an-
aemia, perhaps due to a diet defi-
cient in iron and folic acid. The hae-
moglobin levels of both pregnant
and non-pregnant women were
found to be at or just below what
the WHO considers the borderline
of anaemia.

As part of the mother-and-child
health care programme available at
UNRWA health centres, pregnant
women and nursing mothers are
given iron folate tablets and infants
receive food supplements of fruit
juices or cereal mixtures.

The survey report says the wo-
men in the sample “appeared to be
rather better nourished than female
populations in some neighbouring
countries” and it attributed this “in
large part to the well-developed
pre-natal care services that are
available.”

The report recommends that
iron-rich foods should be provided
to refugee children and mothers
and that a more effecitve iron
preparation with minimal side ef-
fects should be found. Overall, it
concludes: “There can be little
doubt that should UNRWA services
be withdrawn or reduced in a major
way, the situation will deteriorate.”

Expansion recommended

Specifically, the survey report
urges: “The supplementary feeding
programme should be maintained
and be expanded to reach as many
pre-school children as possible in
order to combat the prevailing state
of malnutrition in all fields. More
empbhasis should be put on the ages

6—24 months and the socially dis-
advantaged persons. Any curtail-
ment in the supplementary feeding
programme may have a detrimental
effect on the health of the vulner-
able groups.”

UNRWA's Director of Health,
Dr. John Hiddlestone, says the
Agency is taking the report’s find-
ings and recommendations serious-
ly. “We need to do something to
keep supporting these people,” he
says. “If after a programme that's
been going so long we've still got
these problems, then we've got
several points to look at: is the food
all right, are the right people getting
the food and are we missing people
who are in need?

For UNRWA, the challenge will
be to follow the survey team’s re-
commendations within the Agen-
cy’s ever-tightening financial cons-
traints, says Dr. Hiddlestone. The
supplementary feeding programme,
he notes, used to be underwritten
entirely by the European Communi-
ty. The EC still provides most of the
foodstuffs, but UNRWA has had to
pick up more and more of the staff
costs of the programme from its
now over-stretched budget.

“The long-term answer is not
just a matter of the supplementary
feeding programme,” says Dr.
Hiddlestone. “The long-term ans-
wer is the successful re-establish-
ment of these people out of their
refugee status.”

More refugees
using UNRWA
medical services

Economic difficulties in the
Middle East are prompting Palestine
refugees to make greater of the free
medical services offered by
UNRWA, according to the latest
annual report of the Agency’s
Health Department.

In 1984, clinic visits for medical
consultations totalled more than 2.5
million—including first visits and
subsequent repeat visits. That is
over 10 per cent more than in 1983.
There was also an increase in re-
ported visits for other out-patient
services, such as eye, skin and den-
tal treatment, during the year for a
total of over 4.6 million patient visits
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to clinics. “This increase in demand
for UNRWA services in all fields is
attributed to prevailing economic
difficulties,” the Health Depart-
ment’s annual report says.

Some 1.8 million Palestine refu-
gees, out of the more than 2 million
registered with UNRWA, are eligi-
ble to call on the health services
operated by the Agency in its five
fields of operation: Jordan, the
Syrian Arab Republic, Lebanon and
the occupied West Bank and Gaza
Strip. Basic preventive and curative
medical services are provided at 124
health units—98 operated by
UNRWA, 25 run by governments
and one run by a voluntary agency.

520,000 lab tests

UNRWA's own financial difficul-
ties have made it harder to keep
these services going, but the Health
Department has actually managed
to make modest improvements. In
the past year, it supplied additional
equipment and replaced old equip-
ment where necessary, including X-
ray machines, laboratory and dental
equipment, refrigerators and sterili-
sers. Some improvement and ex-
pansion of installations was also
possible.

New dental clinics were comple-
ted in Lebanon and Jordan, bring-
ing the total to 30. The number of
laboratory tests made by UNRWA

field health staff in 1984 was nearly
520,000, an increase of 13 per cent
over the 1983 figure of 460,000
tests.

The major component of
UNRWA's health programme conti-
nues to be monitoring the health of
pregnant women and children and
providing extra food to the most
vulnerable members of refugee
society.

More than 37,000 pregnant wo-
men registered in 1984 for maternal
care—an increase of over 16 per
cent from 1983. These mothers-to-
be get regular health supervision, as
well as extra dry food rations and
iron-folate tablets during pregnancy
and the nursing period. The immu-
nization of pregnant women with
tetanus toxoid, already routine in
Lebanon and the Gaza Strip, is
being extended to UNRWA's other
fields.

Not all expectant Palestine refu-
gee mothers report to UNRWA cli-
nics, and of those who do, not all
deliver their babies with the assist-
ance of UNRWA doctors, nurses or
trained midwives. The 36,255 deliv-
eries reported by the Agency in
1984 meant a 16 per cent increase
on 1983 —but still represented only
about half the number of births that
would be expected in a population
of this size.

Nearly four out of ten deliveries

take place at home, most of them
attended by Agency-supervised
dayas (traditional midwives). “But
many women nowadays prefer de-
liveries in hospitals,” the annual re-
port says. “Even the figures from
Gaza field, which is the only field
that provides maternity services as
part of the camp health services . . .
show that 44 per cent of the deliv-
eries took place in the government
hospitals, whereas 32 per cent took
place in the camp maternities and
24 per cent in the home.”

250,000 shots,
7.5 million vitamin pills

Palestine refugee children up to
the age of three receive regular su-
pervision and immunization at
UNRWA child-health centres. In
1984, the number receiving such at-
tention was over 113,000, a 6 per
cent increase from 1983. In addition
to regular weighing and measuring
to monitor their growth, these in-
fants are routinely immunized
against tuberculosis, diphtheria,
whooping cough, tetanus, polio
and measles. In 1984, more than a
quarter of a million immunizations
were administered in UNRWA's
maternal and child health care pro-
gramme. Infant diarrhoea is quickly
and effective treated through the
oral-rehydration method —mothers
are given a special rehydrating for-
mula pioneered by UNRWA which
they can administer at home—and
underweight or stunted children get
special attention in nutrition clinics
established in most UNRWA health
centres.

An average of more than 40,000
children a day, mostly pre-
schoolers, received hot mid-day
meals at UNRWA's 94 supplemen-
tary feeding centres in 1984. An-
other 75,000 infants up to the age
of three received extra dry milk ra-
tions. Each child also got a vitamin
tablet: 7.5 million of these were
doled out in 1984,

UNRWA and the World Health
Organization conducted a nutrition
survey during the year of children
up to the age of four in Jordan and
up to age two in the West Bank and
Gaza. This showed that acute mal-
nutrition has been virtually elimina-
ted, except for a few cases in Gaza,
since the last survey in 1978, al-
though the number of children with
stunted growth, an indication of
chronic malnutrition, has not



changed since 1974 and the rate
among refugee children is slightly
higher than accepted norms. (See
malnutrition report on preceding

page.)

Infant mortality halved

As measured in one field, the
West Bank, the infant mortality rate
among Palestine refugee children
has dropped from 83.7 per thou-
sand in 1975 to 37.7 per thousand
today. The main causes of infant
death have changed in the same pe-
riod, from gastro-intestinal and res-
piratory infections to prematurity
and congenital malformations.

UNRWA'’s preventive and envi-
ronmental health programmes con-
tinued to show success in keeping
disease down, despite overcrowded
conditions. There were no cases of
cholera, only one imported case of
malaria, nine cases of a skin disease
carried by sandflies and 45 cases of
an intestinal disease caused by
tainted cheese. The incidence of
chicken pox, infectious hepatitis,
measles and mumps increased,
while that of whooping cough, po-
lio and tuberculosis decreased.

Basic sanitation services—water
supply, waste-disposal, insect and
rodent control and garbage
removal—are provided by UNRWA
to the 738,000 refugees living in 61
camps. The Agency set aside $1.5
million for self-help schemes in the
camps, and most of this was used
in 1984 in south Lebanon, where
refugee communities paved path-
ways, built drainage ditches, laid
sewers and built or repaired family
latrines. “The enormous communi-
ty effort, in the rehabilitation of
waste water disposal system and
other reconstruction activities,
helped immensely in the prevention
of epidemics,” the annual report
says.

UNRWA'’s health staff of just
over 3,000 includes 274 doctors,
dentists and pharmacists, 542 nur-
ses and midwives, 639 feeding and
milk centre employees and nearly a
thousand sanitation labourers. Se-
nior staff are seconded from the
WHO. The Health Department bud-
get in 1984 was some $44 million,
almost a quarter of UNRWA's total
budget, which is paid for almost
entirely out of contributions from
governments plus several voluntary
organisations.

West Bank
profiles

Beginning with this issue, Pa-
lestine Refugees Today will be
carrying a series of portraits on
some of UNRWA special hardship
cases: the 100,000-plus destitute re-
fugees who qualify for welfare as-
sistance. The first two are from
West Bank. :

In an old stone house near the
entrance to the ancient city of He-
bron, Palestine refugee Abdel-
Qader Mohammad al-Bustami lives
alone. Except for a brother living in
Abu Dhabi, from whom he never
hears, Abdel-Qader is the sole sur-
vivor of 13 children; the rest died in
childhood.

For 15 years, he lived in an old,
run-down house with his aged pa-
rents. Then, last January, his
70-year-old mother was burned to
death in a household fire. After
that, his blind, 80-year-old father
was moved to a nursing home near
Jerusalem. Abdel-Qader, who can-
not work full-time because he is
partially blind and has a crippled
hand, was left on his own for the
first time: at age 52, he depends on
UNRWA for support. At one time,
the Bustami family was one of the
richest and best-known families in
Ramleh, near Jaffa, where Abdel-
Qader was born. “For over a thou-
sand years, we farmed in that area.
We farmed land belonging to the
wagf (religious trust). A third of the
produce went to the poor, and the
rest to us,” he recalls.

With the creation of Israel in
1948, the Bustami family, like nearly
three-quarters of a million other
Arabs in Palestine, lost their home
and their means of livelihood. They
became refugees, fleeing to the
West Bank, and they applied for as-
sistance when UNRWA began ope-
rations in 1950. Abdel-Qader at-
Bustami and his parents became
what UNRWA calls “special hard-
ship cases”: the neediest refugees,
those who, for one reason or an-
other, cannot provide for them-
selves. From UNRWA, these refu-
gees receive food rations, blankets,
clothing, token cash aid and other
assistance.

Despite his handicaps, Abdel-
Qader al-Bustami has occasionally
done odd jobs as a gardener or cas-
ual labourer. He was pruning trees
in a neighbour’'s garden when his
mother had her fatal accident at
home. Occasionally now, he buys
vegetables or seeds from farmers in
the Hebron area and sells them in
the city’s marketplace, using a cast-
off child’s pram which he has con-
verted into a street-vendor’s cart. In
this way, he scrapes together mo-
ney for his basic needs for food,
clothing and shelter. (He pays 8
Jordanian dinars, about $20, in rent
annually for his house, which is
without electricity; since the death
of his mother, he takes his meals
outside, often near the ancient lbra-
himi mosque in Hebron where he
goes to pray.) For Abdel-Qader al
Bustami—disabled, jobless and
alone—UNRWA's continued help
and support are essential.

Bare lightbulb
illuminates
cave-like room

The room in which Palestine
refugee Fatima Mohammad Harb
al-Azzeh lives, deep in the old city
of Hebron, probably dates from Ro-
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man times. It has the atmosphere of
a cave, the walls and vaulted roof
blackened by smoke; this stone
room, with a single small opening
requiring a visitor to bend over
double to enter, is cool in summer
and warm in winter. It is very dark,
lit only by a single bare lightbulb
by the door, connected to a
neighbour’s electricity supply. But
sounds and smells and voices are
more important to Fatima Moham-
mad, for she cannot see. At the age
of 80, blind and crippled by rheuma-
tism, she lives alone in this room.
There are friends and neighbours
who provide her basic needs, but
Fatima Mohammad is one of 21,000
Palestine refugees in the West Bank
who receive special care and assist-
ance from UNRWA.

Since she was born, around
1905, Fatima has been mostly alone.
Her father died before she was
born and she had no brothers or sis-
ters. She married once, and had
two daughters and a son, but the
children died in infancy and her
husband died shortly after. She was
from the Azzeh clan, one of the big-
gest in the area of Ajjour, 25 kilome-
tres north-west of Hebron, in what
is now lsrael. She came to Hebron
after the 1948 war, but declined to
be taken in by other members of her
clan.

When she first came to live in
this room, she still had some sight
and could move about, but her
health has deteriorated over the
years. Day and night, she remains
in her bed, occasionally sitting up to
receive visits from her neighbours,
who bring her food and water,
bathe her once a week, wash her
clothes and look after her. When
UNRWA distributes food rations to
special hardship cases in the He-
bron area, another refugee, who is
also blind, fetches Fatima’'s $hare
for her. Like some refugees, she
sells her flour ration to buy bread
because she cannot bake her own;
she does, however, make coffee
and tea for herself.

Fatima Mohammad Harb al-
Azzeh believes that “God will pro-
vide”. She feels that she will proba-
bly never return to her home in Aj-
jour. “From here, | am going only to
God,” she says.
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Newsletter
marks 25th

Anniversary

This issue marks 25 years of
publication of the UNRWA News-
letter, Palestine Refugees Today.
The first issue, published in Novem-
ber 1960 (when UNRWA was al-
ready more than 10 years old), high-
lighted the 1959—60 Annual Report
submitted to the United Nations
General Assembly the previous
month outlining the Agency’s plans
for the following three years. In that
report, UNRWA Director Dr. John
H. Davis (who would later become
Commissioner-General, the title by
which UNRWA's chief executive
has been known ever since) pro-
posed to build five vocational train-
ing centres for young Palestine
refugees by 1963.

UNRWA'’s second vocational
training centre, at Wadi Seer in Jor-
dan, had just been opened by King
Hussein on 24 October 1960, with
an enrolment of 200 trainees. Dr.
Davis’ proposal envisaged the num-
ber of refugees receiving vocational
training at Agency centres increas-
ing from 500 in 1960 to 2,500 an-
nually. “Regardless of how or when
the refugee problem is solved,” he
said in his annual report, “the ne-
cessity to train refugee youth for
jobs in an era of technological pro-
gress will exist, and the longer the
solution to the refugee problem
takes, the greater will become this
need.” Today, 25 vyears later,
UNRWA has over 5,000 trainees in
eight centres. Dr. Davis’ proposals
drew praise in editorials in Ameri-
can, British and Canadian newspa-
per, the first issue of the Newsletter
reported.

The New York Times said in
an editorial on 11 October 1960 that
“properly trained, the gifted young
among the Arab refugees could
help lead the Middle East toward
peace and plenty—to the benefit of

all involved.” UNRWA, the paper
said, “has done much” and “can do
more to prevent idle hours, van-
ished hopes, wasted talents and
thwarted lives.”

The Boston-based Christian
Science Monitor said on 18 Octo-
ber 1960 that “the more fortunate
parts of the world should give gene-
rously” to an expanded vocational
training programme. “There is little
room for these youths as unskilled
or agricultural workers in the Middle
East; but with training they can be
made valuable to the lands where
they reside or in lands nearby.”

In Britain The Guardian said on
19 October 1960 that Dr. Davis’ pro-
posed three-year programme “will
not solve the Palestine refugee
problem, but it will go some way to-
wards solving 2,500 personal prob-
lems.” And Canada’s now-defunct
Montreal Star said on 17 October:
“UNRWA may only have a three-
year life expectancy, but it is a mo-
ral certainty that the Palestine refu-
gees will have to be cared for much
longer than that. It is just as much
a certainty that their future care can
be lightened only by multiplying the
number equipped to make places
for themselves.”

World Refugee Year

The first issue of the UNRWA
Newsletter 25 years ago also noted
that UNRWA’s programmes, in-
cluding vocational training, were
deriving special benefit from dona-
tions under “World Refugee Year”
in 1960. An article in the Newsletter
recalled that in 1956, a young Eng-
lish journalist, Timothy Raison,
had visited the Palestine refugee
camp of Aqabat Jabr near Jericho
in the West Bank, where some
40,000 refugees lived at that time.
Two years later, he published an ar-
ticle in the political journal he was
then editing, Crossbow, entitled
“Wanted: A World Refugee Year”.
The idea was adopted by the world
community, and, in 1960, Timothy
Raison and his journalistic collabo-
rators on the Crossbow article
were honoured with the Nansen
Medal, given each year for out-
standing services on behalf of refu-
gees, at a ceremony at the Palais
des Nations in Geneva.

Today, the Rt. Hon. Timothy
Raison, MP, is the UK'’s Minister for
Overseas Development.



UNRWA Publications

GENERAL

What is UNRWA? (PL 12)
Printed Leaflet (Arabic, English, French, German, Italian,
Spanish).

Map of UNRWA's area of operations
with refugee location data (Arabic, English).

Survey (PB 1002)
Brochure of factsand figures (Arabic, English, French, Ger-
man and Spanish).

PROGRAMME LEAFLETS

Education (PL 13 — Arabic, English, French and German).

Vocational Training (PL 14 — Arabic, English, French and
German).

Health (PL 15 — Arabic, English, French and German).

Relief (PL 16 — Arabic, English, French and German).

Palestine Refugees in Lebanon, the Syrian Arab Republic,
Jordan, the West Bank and the Gaza Strip. A series of
five leaflets covering UNRWA's five fields of operation
(English and Arabic).

POSTERS

Palestine refugee children
Three black and white posters featuring refugee children at
school, inawar-damaged clinicandinacampstreet. Textin
English, French, German or Spanish.

IYY Wallsheet (International Youth Year)
A full-colour, folded wallsheet showing UNRWA youth ac-
tivities centres. Text in Arabic, English, French, German,
Spanish or Swedish.

Women's Decade Wallsheet
A full-colour, folded wallsheet on Palestine refugee
women. Textin Arabic, English, French, German, Spanish
or Swedish.

AUDIO-VISUAL PRODUCTIONS
Slide/tape presentations:

ST 1003 — Through the Eyes of Ibrahim, a 10-minute
slide/tape presentation in English, French, German or
Swedish. Kit with map, posters and teaching notes
included. Available on loan or purchase at $ 45 per set.

ST 1004 — Palestinian Odyssey. A history of the Palestine
problem from the early 20th century to the present.
Commentary in English, French, German or Arabic. Com-
plete with English booklet with text and reproductions of
each slide. Available on loan or for purchase.

ST 1005 — A Ray of Hope
The story of a 20-year-old from a Palestine refugee camp in
Gaza studying arts and crafts at UNRWA's Ramallah Wo-
men’s Training Centre. Available on loan or for purchase.
Commentary in English, French, German or Arabic.

ST 1006 — Emergency
The impact of the 1982 Israeli invasion of Lebanon on Pal-
estine refugees. Also a profile of aid provided through
UNRWA. Eight minutes, 77 colour slides with tape com-
mentary in Arabic, English, French or German.

ST 1007 — Hope deferred
Profile of an unemployed teacher in Gaza to mark Interna-
tional Youth Year. Scenes of home life and an UNRWA

Youth Activities Centre. Eight minutes, 66 colour slides
with tape commentary in Arabic, English, French or
German.

Palestine Dresses — A set of 27 colour slides showing
Palestine dresses from various regions. Included is a de-
scriptive note in Arabic, English, French or German.

FILMS

Caring
A young Palestine refugee returns as a counsellor to the
camp for orphan children he attended as a child. 16 mi-
nutes, 16 mm, colour with optical sound. Commentary in
Arabic, English, French, German, Japanese or Norwegian.

Born Homeless
A 20-minute, 16 mm colour film showing the work of
UNRWA through a refugee family in Baqa'a camp, Jordan.
Available for purchase or loan in Arabic, English, French or
German.

Lebanon 1982
A 15-minute, 16 mm colour film on the 1982 Lebanon emer-
gency. Available forpurchase ($ 165) orloan. Alsoavailable
on video cassette at about $35 — please specify type of vi-
deo system required. English commentary only. (Not suit-
able for children.)

Shelter
A 12-minute, 16 mm colour film on Lebanon showing
restoration of UNRWA services after the 1982 war and pro-
vision of shelter for bombed-out refugees. Available for
loan or purchase and on video cassette (as above, Lebanon
1982). Commentary in Arabic, English, French, German
and Spanish.

What Sort of Life?
A 25-minute, 16 mm colour film on Ein el Hilweh camp, Le-
banon from the 1982 Israeli invasion through clearing oper-
ations and rebuilding of refugee housing. Commentary in
Arabic, English, French and German.

Long Journey
A 12-minute, 16 mm colour film on UNRWA's health pro-
gramme from 1950 to the present. Includes historical foot-
age of original camps and UNRWA services. Available for
loan or puchase in English, French, German or Arabic.

CONTACT

UNRWA Headquarters (Vienna)
Vienna International Centre
P.0.Box 700

1400 Vienna, Austria

UNRWA Headquarters (Amman)
P.0.Box 484
Amman, Jordan

UNRWA Liaison Office
Room 937

United Nations Headquarters
New York, New York 10017
U.S.A.

UNRWA Liaison Office
2, Avenue Dar EI-Shifa
P.0.Box 277
Cairo, Egypt



